
Systems for eternity.
Warranties for decades. truu care blue, silver and gold.

Overview of the three truu warranty models care blue, silver and gold including scope of
services, covered component groups and prices. Supplemented by the truu check-up as a
warranty rescue service.

Our truu water filter systems are designed and built to have a far above-average lifespan in
order to produce the purest, most original water. All the systems need for this are annual filter
replacements. As a manufacturer, we then provide a unique warranty through different
warranty models, which can even cover all parts - for up to 30 years.
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truu care gold. Complete protection for just 88,- €/year

truu care. Definitely the right protection.
truu care blue. The automatic warranty.
With the purchase of a truu high-end filter system, you secure the two-year statutory warranty
on all components, inside and out. This warranty applies without restriction, provided that the
pre-filters are replaced once a year and any necessary repairs or relocations are carried out by
a certified truu technician.

truu care silver. Probably the longest warranty in the world.
You can obtain a warranty of up to 30 years on your truu system. This warranty, voluntarily
offered by truu, includes all stainless steel components, lines, connections, fittings and the
megamembrane. The only requirement: an annual pre-filter replacement performed either by
yourself or by a certified truu technician or through our relocation and repair service by our
certified truu technicians.

truu care gold. The most comprehensive truu protection.
With truu care gold protection, you are truly prepared for all eventualities. For a low annual
contribution, the warranty also protects the parts that are not covered by the truu care silver
warranty for the entire duration of the warranty period. You can always conclude truu care
gold in combination with a new filter replacement.

truu care. The warranty models at a glance.
| Service period | On-site service | Component group 1 | Component group 2 | Price
truu care blue | Max. 24 months | √ | √ | √ | 00.00 €
truu care silver | From 25th month, max. 30 years** | √ | √ | - | 00.00 €
truu care gold | From 25th month, max. 30 years** | √ | √ | √ | 88.00 €
Covered components | | | Housing, membrane, stainless steel components, seals, 3-dimensional micro-swirl
hose, all fittings, connectors | Circuit board, pump, UVC lamp, power supply, Aqua-Stop, switch (electrical parts),
valves, faucet (moving part), case / housing* |
* for truu mobile / truu outdoor ** Automatically extended upon timely filter change every 12 months ///
Warranty terms apply from 09.09.2023. All other warranty terms thereby lose their validity.

Certified truu check-up. The warranty rescue service.
It can happen: you miss a filter replacement or a contractually scheduled maintenance. But no
problem, because for a one-time fee we send our service employees to you, who will catch up
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on this as quickly as possible and restore your system to a warranty-eligible condition. And
then you can protect yourself optimally again for a one-time 248,- €¹.

¹ plus truu quattro pre-filter, spare parts and repair costs.

It's good.
to be truu.
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